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EDUCATION
Ph.D.

1980
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PRIMARY PROFESSIONAL APPOINTMENTS
1997-present: Full Professor, Information Systems & Operations Management, Marshall School of Business,


University of Southern California

1996-1997: Full Professor, Institute of Safety & Systems Management, University of Southern California.

1986-1995:  Associate Professor, Institute of Safety & Systems Management, University of Southern California.  

1983-1986:  Assistant Professor, Organizational Behavior and Human Resource Management, Krannert Graduate School of Management, Purdue University.  Taught Masters and Ph.D. level courses.  Research and teaching interests included:  Impact of technological innovation on individual and group attitudes, behavior, and productivity with particular emphasis on the manufacturing sector; utilization of information for decision making; effect of higher-level managers on organizational members; evaluation and organizational change efforts; policy research; field research methodology; and organizational consulting.  Developed curriculum for Ph.D. program in organizational behavior and human resource management.

1980-1983:  Organizational Research Psychologist, Organizational and Marketing Research Division, Westat, Inc., Rockville, Maryland.  Position involved client-oriented research for the resolution of specific organizational problems.  Major responsibilities included contract research, proposal-writing, and client contacts.  Examples of directed contracts include:  Survey of manufacturing establishments for the Congressional Office of Technology Assessment to ascertain education and training requirements associated with the implementation of computer-automated technology; development and implementation of an organizational intervention in the Marine Corps; identification of alternative management strategies for reducing attrition and military violations among enlisted Marines; development of performance criteria for the Army Re-enlistment Program; identification of techniques for states to use in assessing the effectiveness and efficiency of social service programs; and development of an attrition forecasting model for a health professional recruiting firm.


PUBLICATIONS

REFEREED JOURNAL ARTICLES
Malhotra, A., and Majchrzak, A. (accepted) How Virtual Teams Use Their Virtual Workspace to Coordinate Knowledge. ACM Transactions on Management Information Systems. 

Majchrzak, A., Wagner, C., & Yates, D.N. (accepted) The Impact of Shaping on Knowledge Reuse for Organizational Improvement with Wikis,  MIS Quarterly.

Majchrzak, A., Wagner, C., & Yates, D.N. (accepted) Online Supplement on Wikis and Knowledge Management, The Impact of Shaping on Knowledge Reuse for Organizational Improvement with Wikis ,  MIS Quarterly
Majchrzak, A., More, P.H.B., and Faraj, S. (2011) Transcending Knowledge Differences in Cross-Functional Teams. Organization Science. Articles in Advance. DOI:10.1287/orsc. 1110.0677 
Faraj, S., Jarvenpaa, S.L., and Majchrzak, A. (2011) Knowledge Creation in Online Communities. Organization Science, 22(5), 1224-1239
Majchrzak, A. and More, P. (2011) Emergency!  Web 2.0 to the Rescue! Communications of the ACM.  54(4) 125-132. 

Jarvenpaa, S. L. and Majchrzak, A. (2010) Vigilant Interaction in Knowledge Collaboration:Challenges of Online User Participation Under Ambivalence  Information Systems Research. 21 (4), 773–784

Majchrzak, A. and Jarvenpaa, S.L. (2010)  Safe Contexts for Inter-organizational Collaborations Among Homeland Security Professionals. Journal of Management Information Systems, 27(2), 59-86.
Yates, D., Wagner, C., Majchrzak, A. (2009)  Factors Affecting Shapers of Organizational Wikis.  Journal of the American Society for Information Science and Technology (JASIST) , 61(3), 543-554.

Majchrzak, A. (2009) Where is the Theory in Wikis? MIS Quarterly, 33(1), 18-20. 
Majchrzak, A., Cherbakov, L., and Ives, B. (2009) Harnessing the Power of the Crowds with Corporate Social Networking 

Tools: How IBM Does It, MIS Quarterly Executive, 8(2), 1-6. 
Avital, M., Bjork, B, Boland, R.J., Crowston, K. and Majchrzak, A. (2009)  Open Access Publishing: Nurturing the 


Sprouts of Knowledge and the Future of Information Systems Research.  Communications of the Association of 

Information Systems, 24 (1), 23-28
Jarvenpaa, S.L. and Majchrzak, A. (2008)  Knowledge Collaboration Among Professionals  Protecting National Security: 


Role of Transactive Memories in Ego-centered Knowledge Networks.  Organization Science. 19(2), 260-279.
Zammuto, R.F., Griffith, T.L., Majchrzak, A., Dougherty, D.J., Faraj, S. (2007), Information Technology and Changing 


Fabric of Organization,  Organization Science, 18(5), 749-766.
Malhotra, A., Majchrzak, A., & Rosen, B. (2007) Leading Virtual Teams.  Academy of Management Perspectives, Feb, 


p60-70.
Wagner, C. & Majchrzak, A. (2007) Enabling Customer-Centricity Using Wikis and the Wiki Way.  Journal of 

Management  Information Systems, 23(3), 17-43.  Received 2011 Emerald Citation of Excellence in Research Impact
Majchrzak, A., Jarvenpaa, S.L. & Hollingshead, A.B. (2007) Coordinating Expertise Among Emergent Groups Responding


 to Disasters.  Organization Science., 18(1), 147-161.
Faniel, I. and Majchrzak, A. (2007)  Innovating  by Accessing Knowledge Across Departments.  Decision Support Systems, 

43, 1684-1691
Majchrzak, A., and Malhotra, A. (2006). Teams across borders: Careful management of globally dispersed teams has become 

an essential skill. Financial Times. London (UK), Mar 31, p 11

Majchrzak, A., Logan, D., McCurdy, R,  & Kirchmer, M. (2006)  Managing Emergent Work: Revisiting Jazz Lessons. 


Knowledge Tree. 

Majchrzak, A., Logan, D., McCurdy, R,  & Kirchmer, M. (2006)  Four Keys to Managing Emergence.  MIT Sloan

 Management Review, 47(2), 14-18 
Majchrzak, A. Beath, C., Lim, R., & Chin, W.  (2005) Managing Client Dialogues During Information Systems 

Design to Facilitate Client Learning.  MIS Quarterly, 29(4), 653-672.  

Majchrzak, A. & Jarvenpaa, S.L. (2005) Information Security in Cross-Enterprise Collaborative Knowledge Work.  E:CO
 (Emergence) 6 (4), 2005, pp4-8

Majchrzak, A., Malhotra, A. and John, R. (2005) Perceived Individual Collaboration Know-how Development Through IT-

Enabled Contextualization: Evidence from Distributed Teams.  Information Systems Research, 16(1), 9-27.
Malhotra, A. & Majchrzak, A. (2005) Virtual Workspace Technologies. MIT Sloan Management Review, Winter 2005, 46(2), 11-14.
El Sawy, O & Majchrzak, A. (2004) Critical Issues In Research On Real-Time Knowledge Management In Enterprises.

 Journal of Knowledge Management, 8(4), 21-37.  

Majchrzak, A., Malhotra, A., Lipnack, J., and Stamps, J. (2004) Can Absence Make A Team Grow Stronger?  

 Harvard Business Review, May issue, 131-137

Malhotra, A. & Majchrzak, A. (2004) Enabling Knowledge Creation In Far-Flung Teams: Best Practices For IT Support And 

Knowledge Sharing.  Journal of Knowledge Management, 8 (4), 75-88.

Recipient of the Literati Club Awards for Excellence Outstanding Paper for 2005, awarded by Emerald Group Publishing Ltd    
Reprinted in IEEE Engineering Management Review, fourth quarter 2005 issue
Majchrzak, A, Cooper, L., and Neece, O. (2004).  Knowledge Reuse for Innovation. Management Science, 50(2), 174-188.

Zhong, J. and  Majchrzak, A. (2004)  An Exploration of Impact of Cognitive Elaboration on Learning in ISD Projects.  


 Information and Technology Management, 5 (1/2), 143-160.

Susman, G.I. and Majchrzak, A. (2003) Research Issues in Knowledge Management and Virtual Collaboration in New 


Product Development.  Journal of Engineering Technology Management, 1131, 1-4.

Markus, M.L., Majchrzak, A., and Gasser, L. (2002) A Design Theory For Systems That Support Emergent Knowledge 

Processes. MIS Quarterly, 26(3), 179-212

Reprinted in A. R. Hevner (Ed)  Design Science Theories and Research Practices, Los Angeles: Sage Publications, pp. 50-81, 2008. 

Majchrzak, A. and Borys, B. (2001) Generating Testable Sociotechnical Systems Theory. Journal of Engineering and 


Technology 
Management, 1105, 1-22.. 

Malhotra, A., Majchrzak, A., Carman, R., & Lott, V. (2001) Radical Innovation without Collocation: A Case Study at


 Boeing-Rocketdyne.  MIS Quarterly, 25(2), 229-249.

Majchrzak, A., Rice, R.E., Malhotra, A, King, N., and Ba, S.(2000)  Technology Adaptation: The Case of a Computer-


Supported Inter-Organizational Virtual Team. MIS Quarterly,  24 (4), 569-600.

Recipient of Best Paper Award for 2000 by MISQ Editorial Board.

Majchrzak, A., and Gasser, L. (2000) TOP Modeler.  Information, Knowledge, Systems Management , 2(1), 1-16..

Majchrzak, A., King, N., Ba, S., Rice, R, and Malhotra, A. (2000) Computer-Mediated Inter-Organizational Knowledge-

Sharing: Insights from a Virtual Team Innovating Using a Collaborative Tool. Information Resources Management Journal, Jan-Mar, 13 (1), 44-53. 

Majchrzak, A. (1997)  What To Do When You Can't Have It All: Toward a Theory of  Sociotechnical Dependencies. Human


 Relations, 50(5), 535-565.

Majchrzak, A. and Wang, Q (1996). Breaking the Functional Mindset in Process Organizations. Harvard Business 

Review, 
Sept-Oct, 1996.  


Reprinted in D. Ulrich (Ed) Delivering Results: A New Mandate for Human Resource Professionals, Boston: Harvard Business School Press (due December 1998).  Translated into Italian and Spanish.

King, N. and Majchrzak, A. (1996) Concurrent Engineering Tools: Are the Human Issues Being Ignored? IEEE Transactions in Engineering Management, 43(2), 189-201.

Majchrzak, A. and Paris, M.L. (1995).  High-performing Organizations Match Technology and Management Strategies: Results of a Survey. International Journal of Industrial Ergonomics, 16(4-6), 309-326.

Majchrzak, A. and Wang, Q. (1994), The Human Dimension of Manufacturing: Results of a Survey of Electronics Manufacturers.  The Journal of Applied Manufacturing Systems, 1994; 7(1):. 5-15.

Majchrzak, A. (1993), Commentary on the Special Issue: Systems, Networks and Configuration: Inside the Implementation Process. International Journal of Human Factors in Manufacturing, Vol. 3, (1) pp.89-90. 

Liker, J., Majchrzak, A. and Choi, T. (1993), Impacts of Programmable Manufacturing Technology: A Review of Recent Studies and Contingency Formulation.  Journal of Engineering and Technology Management, 10 (1993) 229-264 Elsevier.

Majchrzak, A., and Gasser, L. (1992), HITOP-A: A Tool to Facilitate Interdisciplinary Manufacturing Systems Design, International Journal of Human Factors in Manufacturing, Vol. 2 (3), pp. 255-276.

Majchrzak, A., and Gasser, L. (1992), On Using AI to Integrate the Design of Organizational Process Change in U.S. Manufacturing Artificial Intelligence & Society, 5: 321-338.

Majchrzak, A., and Gasser, L. (1992), Towards a Conceptual Framework for Specifying Manufacturing Workgroups Congruent with Technological Change, International Journal of Computer-Integrated Manufacturing, 5: 118-131.

Eberts, R., Majchrzak, A., Payne, P., and Salvendy, G., (1990), Integrating Social and Cognitive Factors in the Design of Human-Computer Interactive Communication.  International Journal of Human-Computer Interaction, 2, 1-27.

Majchrzak, A., (1990), Effects of CAD on the Jobs of Drafters and Engineers:  A Quantitative Case Study.  International Journal of Man-Machine Studies, 32, 245-262.

Majchrzak, A., and Salzman, H., (1989), Social Impacts of CAD: A Status Report and Research Agenda.  IEEE Transactions on Engineering Management, 36 (3), 174-179.

Majchrzak, A. (May 1988),  The HIIS: A Tool for Managing the Effective Implementation of Advance Manufacturing Technology.  Computer-Integrated Manufacturing Systems, 1 (2), 95-102.

Rahimi, M., Hancock, P.A., and Majchrzak, A. (1988), Managing the Human Factors of Hybrid Production Systems.  IEEE Transactions on Engineering Management, 35 (4), 238-249.

Majchrzak, A. & Cotton, J.C. (1988).  A Longitudinal Study of Adjustment to Technological Change: The Case of Job Transfers from Mass to Computer-Automated Batch Production.  Journal of Occupational Psychology, 61 (1), 43-66.

Majchrzak, A. and Klein, K.J. (1987).  Things Are Always More Complicated Than You Think: An Open Systems Approach to the Organizational Effects of Computer-Automated Technology.  The Journal of Business and Psychology, 2 (1), 27-49. 



 Reprinted twice:  1)In E.A. Smith (Ed) Measuring & Improving Productivity, Gulf Publications, Houston, TX,  1988 & 2) In J.W. Jones, B.D. Steffy & D.W. Bray (Eds) Applying Psychology in Business: The Managers Handbook, Lexington Books, 1988.  (Latter reprint was retitled as: "Understanding & Coping with Organizational Effects of Computer-Aided Technology")

Majchrzak, A. (1987)  Is Technological Innovativeness One Behavior or Many?  Journal of Technology Transfer, 11 (1), 67-81.

Majchrzak, A. (1987).  Effects of Management Policies on Unauthorized Absence.  Journal of Applied Behavioral Science, 23 (4), 501-523.

Majchrzak, A., Collins, P., and Mandeville, D. (1986).  A Quantitative Assessment of Changes in Work Activities Resulting from CAD.  Behavior and Information Technology, 5 (3), 259-271.

Majchrzak, A. (1986).  The Effect of CAM Technologies on Training Activities.  Journal of Manufacturing Systems, 5 (3), 203-211.  Reprinted in the Quality & Production Report 7, Indiana Labor & Management Council [request: 8/25/88].
Majchrzak, A.  (1986).  A National Probability Survey on Education & Training for CAD/CAM.  IEEE Transactions on Engineering Management, 33 (4), 197-206.  Highlighted in Advanced Manufacturing Technology, 7 (19), October 31, 1986.

Majchrzak, A. (1986).  Keeping the Marines in the Field: Results of a Field Experiment.  Evaluation and Program Planning, 9 (3), 253-265.  Reprinted in Program Evaluation: Methods & Case Studies, ed by Emil Posavac (Prentice-Hall, 1987).

Majchrzak, A. (1986).  Information Focus and Data Sources: When Will They Lead to Use?  Evaluation Review, 10 (2), 193-215.

Gutek, B.A., Allen, H., Tyler, T.R., Lau, R.R., and Majchrzak, A. (1983).  The Importance of Internal Referents as Determinants of Satisfaction.  Journal of Community Psychology, 11, 111-120.

Majchrzak, A. (1982).  Organizational Context of Program Evaluation in Community Mental Health Centers.  Evaluation and the Health Professions, 5 (3), 303-333.

Majchrzak, A. and Windle, C. (1980).  Patterns of Program Evaluation in Community Mental Health Centers.  Evaluation Review, 4 (4), 667-691.

ARTICLES IN VARIOUS STAGES OF PEER REVIEW
Johnson, J. Kane, G., Majchrzak. A.,  and Chen, L.  (under second round review) A  longitudinal model of perspective development within fluid online collectives. MIS Quarterly. 

Birnbaum-More, P. and Majchrzak, A. (under second round review) Building Dynamic capabilities through Emergent Groups in an Uncertain World.  Academy of Management Journal.. 
Jarvenpaa, S. and Majchrzak, A. (under first round review) Managing Sharing and Protection in Mixed-Motive

Collaborations: The Identification and Management of Interactional Paradoxes. Academy of Management Review
Majchrzak, A., Jarvenpaa, S., and Johnson, J. (under review) Contact Expansion Under Stress Using ICT, Academy of Management Meetings

Kane, G., Majchrzak, A., Faraj, S., and Azad, B. (under review) Fostering Online Knowledge Creation: The Paradoxical Influence of Social Media Affordances.  MIS Quarterly
BOOKS (OR INDUSTRY FINAL REPORTS)
Majchrzak, A. and Markus, M.L. (2012)   Methods for Policy Research 2nd Edition.  Sage Publications.

Majchrzak, A., and Maloney, J.T.  (2008) Enterprise Mashups: What Do They Mean for CIOs?. Chicago, IL: Society for Information Management Advanced Practices Council. 
Wagner, C., and Majchrzak, A. (2006) The Wiki In Your Company: Lessons for Collaborative Knowledge Management.  Chicago, IL: Society for Information Management Advanced Practices Council.
Majchrzak, A. & Malhotra, A. (2003) Deploying Far Flung teams: A Guidebook for Managers. Chicago, IL: Society for


 Information Management  Advanced Practices Council.
National Research Council (1998) Visionary Manufacturing Challenges for 2020. Committee on

 Visionary Manufacturing Challenge, Commission on Engineering and Technical Systems, National Research Council. Washington, D.C.: National Academy of Sciences.

National Research Council (1997) The Case for Human factors in Industry and Government.  Committee on Human Factors, 

Commission on Behavioral and Social Sciences and Education, National Research Council.  Washington, D.C.: National Academy of Sciences. 

National Research Council (primary authors: Majchrzak, A., Snellman, L.W., & Johnson, D.S.) (March, 1994). Toward A New National Weather Service -- National Weather Service Employee Feedback. National Weather Service Modernization Committee of the Commission on Engineering and Technical Systems, National Research Council. Washington, D.C.: National Academy of Sciences. 

Majchrzak, A., Fleisher, M., Roitman, D. & Mokray, J. (September 1990).  A Reference Book for Performing a HITOP Analysis.  Ann Arbor, MI:  Industrial Technology Institute. Translated into French by the Centre CIM de Suisse Occidentale, entitled "Une Methode pour gerer le Changement Technique: HITOP". Adapted by the Centre CIM de Suisse Occidental (CIMCCSO), Geneva, Switzerland; Work and Organizational Psychology Unit, Eidgenoessische Technische Hochschule, Zurich; and Cheshire Henbury, United Kingdom as an European Community EUREKA Project #EU1173.

Majchrzak, A. (1988).  The Human Side of Factory Automation: Managerial and Human Resource Strategies for Making Automation Succeed.  San Francisco:  Jossey Bass.  Translated into Italian by Franco Angeli Library, Milano, Italy, Entitled Fattore Umano E Automazione Industriale.

Majchrzak, A., Chang, T-C., Barfield, W., Eberts, R. E., & Salvendy, G.  (1987).  Human Aspects of Computer-Aided Design.  London:  Taylor and Francis, Ltd.

Majchrzak, A. (1984). Methods for Policy Research. Newbury Park, CA: Sage Publications.

Majchrzak, A. (1984).  Policy Research and Analysis: A Handbook for Population Researchers in Developing Countries.  New York:  United Nations Fund for Population Activities.

Majchrzak, A. (2004) Human Issues in Secure Cross-Enterprise Collaborative Knowledge-Sharing: A Conceptual Framework  for Understanding the Issues and Identifying Critical Research.  Center for Telecommunications Management, University of Southern California, Report for Department of Homeland Security. 

BOOK CHAPTERS

Majchrzak, A., and Markus, M. L. (in press) Management Information Systems. In E. Kessler (Ed) Encyclopedia of Management Theory.  Sage Publ

Majchrzak, A., and Maloney, J.  (in press) Enterprise Mashups: Implications for Service Systems Science Implementation?   In Demirkan, H., Spohrer, J.C., Krishna, V. (Eds) Service Science: Research and Innovations in the Service Economy. Springer Press. 

 Yong, K., Jarvenpaa, S. & Majchrzak, A. (2008) Safeguards for Balancing Sharing and Protection of Knowledge.  In I. Becerra-Fernandez & D. Leidner (eds). Research on Knowledge Management: An Evolutionary View of the Field.  ME Sharpe. 

Majchrzak, A. Malhotra, A., and John, R.  (2008) Dynamic Team Memory Systems: Enabling Knowledge-Sharing Effectiveness. In I. Becerra-Fernandez & D. Leidner (eds). Research on Knowledge Management: An Evolutionary View of the Field.  ME Sharpe. 

Majchrzak, A. (2008) Breaking the Functional Mindset: The Role of Information Technology.  In L.M.Markus and V. Grover (Eds) Business Process Transformation: Advances in Management Information Systems. Armonk, NY: M.E. Sharpe. 
Majchrzak, A., Wagner, C., Riehle, D., Thoeny, P, Shah, S.;, Cunningham, W.  (2007)  The Role of Shapers in Knowledge-


Sharing. In K. Crawton, S. Sieber, & E. Wynn (Eds) Virtuality and Virtualization.  New York: Springer

Majchrzak, A., Logan, D., McCurdy, R,  & Kirchmer, M. (2006)  What Business Leaders Can Learn From Jazz Musicians. 


In A-W. Scheer, H. Kruppke, W. Jost & H. Kindermann (Eds). Agility by ARIS Business Process Management. Berlin: 


Springer.
Majchrzak, A. and Beath, C. (2006)  A Framework For Studying The Process Of Implementing Web-Based Learning Systems. In. H. O’Neil  and R. Perez (Eds)  A State of the Art Assessment for Web-Based Learning., Lawrence Erlbaum, p71-86.
Majchrzak, A., Chellappa, R.K. and Cooper, L.P.  (2005) Personalizing Knowledge Delivery Services: A Conceptual Framework . In K. C. Desouza (Ed) New Frontiers in Knowledge Management.  UK: Palgrave Mcmillian, p51-75 

Majchrzak, A. (2005) An Overview Of Computer-Mediated Inter-Organizational Knowledge-Sharing: Insights From A 


Virtual Team Innovating Using A Collaborative Tool. In M. Khosrow-Pour (Ed) Encyclopedia of Information Science 

and 
Technology, Idea Group Publishing

Majchrzak, A. (2005) TOP Modeler. In N. Stanton et al (Eds) Handbook of Human Factors and Ergonomics Methods. NY: 

CRC Press
Majchrzak, A., Fleischer, M.M., Roitman, D., & Mokray, J.  (2005) HITOP Analysis. In N. Stanton et al (Eds) Handbook of 
Human Factors and Ergonomics Methods. NY: CRC Press.
Majchrzak, A, Cooper, L. & Neece, O.. (2005) Knowledge in the Radical Innovation Process at JPL. In J. Holm & J.


 Liebowitz (ed) Knowledge Management Technologies and Applications at NASA.  

Majchrzak, A., Winby, S. & Beard, J.W. (2004) Effective integration planning to support agile manufacturing, reengineering, 


and concurrent engineering.  In J.W. Beard (Ed) Managing Impressions with Information Technology. Praeger Publ.


 p 113-134.

King, N. & Majchrzak, A.(2002) Technology Alignment and Adaptation for Virtual Teams Involved in Unstructured 


Knowledge Work. In C.B. Gibson & S.G. Cohen (Eds) Creating Conditions for Effective Virtual Teams. Jossey-Bass, 


pp 265-291..

Pavlou, P.A. and Majchrzak, A. (2002)  Structuration Theory: Capturing the Complexity of Business-to-Business 


Electronic Commerce. In M. Warkentin (Ed) Business-to-Business Electronic Commerce: Challenges and Solutions, 


Hershey, PA: Idea Group, p. 175-188.

Majchrzak, A & Meshkati, N. (2001) Aligning Technological And Organizational Change. In G. Salvendy (Ed) 


Handbook of Industrial Engineering, 3rd Edition. NY: Wiley, pp 948-974.

Majchrzak, A. (1998) Applying Information Technology for Rapid Macroergonomic Design.  In W. Karwowski (Ed)

  International Encyclopedia of Ergonomics and Human Factors.  London: Taylor & Francis. 

Rice, R., Majchrzak, A., King, N., Ba, S., and Malhotra, A. (2000) Computer Mediated Interorganizational Knowledge 


Sharing: 
Insights from a Virtual Team Innovating, Using a Collaborative Tool.  In Y. Malhotra (Ed)


 Knowledge Management and Virtual Organizations. Hershey, PA: Idea Group.

Majchrzak, A & Wang, Q  (1998) Building a collaborative culture in process-centered organizations (reprint from Harvard


 Business Review, 1996). In D. Ulrich (Ed) Delivering Results: A New Mandate for Human Resource Professionals. 


Boston, MA: Harvard Business School Press.

Majchrzak, A. and Borys, B. (1998) Computer-aided technology and work: Moving the field forward.  In C. Cooper & I.


 Robertson (ed) International Review of Industrial and Organizational Psychology, 13, 1998, 304-354.

Majchrzak, A. and Borys, B. (1997) Lessons learned from using a computer-based tool to support sociotechnical systems design. In G. Salvendy, M. Smith, and R. Koubek (Eds) Design of Computing Systems. New York: Elsevier, p. 221-224.

Majchrzak, A. (1997) Software to support sociotechnical design: The case of TOP-Integrator. In G. Salvendy, M. Smith and R. Koubek (Eds) Design of Computing Systems. New York: Elsevier, p. 229-231.

Majchrzak, A. (1995)  Tools for Technology Integration.  In G.H. Gaynor (Ed) Handbook of Technology Management, NY: McGraw-Hill.

Majchrzak, A. and Finley, L. (1995).  A Practical Theory and Tool for Specifying Sociotechnical Requirements to Achieve Organizational Effectiveness.  In Benders, J., de Haan, J. and Bennett, D. (Eds) The Symbiosis of Work and Technology. London: Taylor & Francis, pp 95-116.

Gasser, L. and Majchrzak, A. (1994).  ACTION Integrates Manufacturing Strategy, Design, and Planning.  In Kidd, P. and Karwowski, W.  Advances in Agile Manufacturing, Amsterdam: IOS Press, 1994, pp. 133-136.

Gasser, L., Hulthage, I., Leverich, B., Lieb, J., and Majchrzak, A., (1993).  Organizations as Complex, Dynamic Design Problems.  In Miguel Filgueiras and Luis Damas (EDS) Progress in Artificial Intelligence.  Lecture Notes in Artificial Intelligence 727, Springer-Verlog.

Davis, D.D., Majchrzak, A., and Gasser, L., Sinclair & M., Siemieniuch, C., (1992).  Determining Organizational Readiness for Advanced Manufacturing Technology Development of a Knowledge-Based System to Aid Implementation In Alok Verma (ED) Concurrent Engineering, NY: Springer-Verlog.

Liker, J. & Majchrzak, A., (1992).  Designing the Human Infrastructure of Technology.  In W. Karwowski & G. Salvendy (Ed.) Human Factors in Advanced Manufacturing.  NY: Wiley.

Majchrzak, A. (1992).  Management of Technological and Organizational Change.  In G. Salvendy (ED.) Handbook of Industrial Engineering, 2nd Edition, NY: John Wiley, (pp. 767-797).

Majchrzak, A. & Davis, D.D. (1990).  The Human Side of Flexible Factory Automation: Research & Management Practice.  In S. Oskamp & S. Spacapan (Eds.) People's Reaction to Technology.  Newbury Park: Sage Publications.

Majchrzak, A. & Klein, K. (1988).  Understanding Organizational Effects of Computer-Aided Technology.  In J.W. Jones, B.D. Steffy, & D.W. Bray (Eds) Applying Psychology in Business: The Managers Handbook.  Boston: Lexington Books.

Majchrzak, A. & Rahimi, M. (1988).  Human Factors Effects of Transitioning to Computer-Integrated Manufacturing.  In K. Blache (Ed.) Success Factors for Implementing Change: A Manufacturing Viewpoint.  Dearborn, MI: Elsevier/SME.

Barfield, W., Chang, T-C., Majchrzak, A., Eberts, R.E., & Salvendy, G. (1987).  Human Factors in the Design and Use of CAD Systems.  In G. Salvendy (Ed.) Handbook of Human Factors.  New York: John Wiley.

Majchrzak, A., Nieva, V.F., & Newman, P.D. (1986).  A National Probability Survey of Contemporary CAD/CAM Adoption.  In D.D. Davis and Assoc. (Ed.) Managing Technological Innovation.  San Francisco: Jossey Bass.

Majchrzak, A. & Tash, W. (1981).  Performance Monitoring: Response to the 1980 Mental Health Systems Act.  In W. Tash & G. Stahler (Eds.) Innovative Approaches to Mental Health Evaluation.  New York: Academic Press.

Windle, C., Majchrzak, A., & Flaherty, E. (1979).  Program Evaluation at the Interface of Program Echelons.  In R.F. Rich (Ed.) Translating Evaluation into Policy.  Beverly Hills: Sage.

AWARDS AND HONORS
ESADE, Spain Fellowship (2012)  to study open innovation in Barcelona for 3 months.
Recipient of Emerald Citation of Excellence in Research Impact for 2011 as one of top 50 articles from the top 300 management publications worldwide that have had proven impact since their publication (for my Wagner & Majchrzak paper on Wikis).

Invited to be a Senior Editor for MIS Quarterly, 2011-2014

More, P. and Majchrzak, A. “Building Dynamic Capabilities in an Uncertain World". (2009) Nominated for Best Conference Paper, Strategic Management Society Conference, Washington, D.C. 
Invited to be Program Chair for the SIM Academic Workshop on Web 2.0 (2009).  Phoenix, CA  December. 

Invited to be a Track Chair for ICIS (International Conference on Information Systems) 2008, “Research Methods” and 2010 “Innovative Ideas”
ICIS Doctoral Consortium Faculty Counselor 2006
Invited (as only outside speaker) for the Knowledge Leadership Forum, Conference Board, January 2006.

Invited to join the Program Committee, IFIP Workgroup 8.2, Working Conference on Virtuality and Virtualization 2007 &  Program Committee, WikiSymposium, Denmark, 2006.

Elected Chair of Academy of Management Organization Communication and Information Systems Division: 5-year commitment from 2001-6 including organizing Junior Faculty Consortium, managing program development, and managing executive council.

Invited to be a participant in “Making Knowledge-Based Organizations a Reality”, an invited symposium sponsored by 

The Monieson Center for the Study of Knowledge-Based Organizations, Queen’s School of Business, Canada, June 2006
Invited to be a discussant for 2003, 2004, and 2005 International Conference on Information Systems, Seattle, Washington, D.C.  & Las Vegas.
Recipient of the Literati Club Awards for Excellence Outstanding Paper for 2005, awarded by Emerald Group Publishing Ltd    
Principal, Center for Software Engineering, University of Southern California, director: Dr. Barry Boehm

Invited as one of three academics to the Intel Global Collaboration Workshop, Dec 2005, Folsom, CA.

Invited to be Senior Editor, Organization Science, 2004-2006; renewed in 2006
Invited to be Associate Editor, Information Systems Research, 2004 to 2007 (renewable annually)

Magid Igbaria Distinguished Scholar, School of Information Science, Claremont Graduate University, 2003

Invited to be an Associate Editor for the Special Issue on Knowledge Management, MIS Quarterly, 2003-4, special issue on digital innovation for Organization Science (2010-11), special issue for Organization Science on technology and organization (2008-9), special issue for MISQ Executive on social media (2009-2010), and special issue for Journal of Engineering and technology Management on collaborative technology for new product development (2001-2)
Invited to be a discussant for the 2003 International Conference on Information Systems, Seattle, WN

Science and Technology Working group for NASA Space Human Factors Engineering (2001-2002).  Working group is an 


advisory board to help NASA apply the latest and highest quality research to the challenges of short and long duration


space missions. 

Invited guest, Microsoft Research Faculty Summit (July, 2001). Faculty and researchers from premier universities were 


invited to support open collaboration between Microsoft and academia.  Redmond, WN

MIS Quarterly Paper of the Year (2001) Awarded for  Majchrzak, A., Rice, R.E., Malhotra, A, King, N., and Ba, S.(2000) 


“Technology Adaptation: The Case of a Computer-Supported Inter-Organizational Virtual Team”, 


MIS Quarterly,  24 (4),  569-600.  Presentation of award at The International Conference of Information Systems, 


New Orleans, December, 2001.

Best Paper, Academy of Management Organizational Communication and Information Systems Division (2001).  


Awarded for Majchrzak, A., Neece, O.E. & Cooper, L.P. ”Knowledge Reuse for Innovation - The Missing Focus in


 Knowledge Management: Results of a Case Analysis at the Jet Propulsion Laboratory”. August, 2001.

Volunteer of the Year (December, 2000) West Los Angeles Minority Business Development Center and U.S. Department


 of Commerce Minority Business Development Agency, Los Angeles, CA. 

First Place, 2000 Society for Information Management Paper Competition for “Virtual Cross-Supply Chain Concept 

Development Collaborative Teams: Spurring Radical Innovations at Boeing-Rocketdyne”. SIM Interchange 2000, San Diego, CA.

Committee on Visionary Manufacturing Challenges, Commission on Engineering and Technical Systems, National Research 

Council, National Academy of Sciences  (1996 to 1998)

Invited speaker in the Armstrong Lab Human Engineering Division Colloquium Series on Human-Technology

Integration, sponsored by the Human Engineering Division, Armstrong Lab, Wright-Patterson Air Force Base, Spring, 1996.

Committee on Human Factors, Commission on Behavioral and Social Sciences and Education, National Research Council, National Academy of Sciences (1994-1996)

Organizational and Management Ergonomics Board, Conference Technical Board, 1st International Conference on Applied Ergonomics (ICAE '96), Human Aspects at Work, Istanbul, Turkey, May 21-24, 1996.

National Weather Service Modernization Committee, Commission on Engineering and Technical Systems, National Research Council, National Academy of Sciences (1991-1994).

Invited member of the Human Interface and the Management of Information Technology board, 5th Annual Conference on Human-Computer Interaction (HCI International '93), (1991-93).

Invited member of the International Commission on Human Aspects in Computing (1989-on).

Member, Advisory Board, (1988-89).  Advances in the Implementation and Impact of Computer Systems.  J.A. Morell & M. Fleischer (Eds.), Greenwich, CT:  JAI Press.

Member Advisory Board, (1988-89).  Third International Conference on Human-Computer Interaction, Boston, MA.

Member, Scientific Advisory Board, (1988).  First International Biennial Conference on Ergonomics of Advanced Manufacturing and Hybrid Automated Systems, Louisville, KY.

Keynote Address, (1986, April & July).  Policy research and analysis.  Conference on The Technology and Politics of


 Planning: Walking the Fine Line for Developmental Disabilities Planners.  Sponsored by the Governors' Planning 


Councils on Developmental Disabilities, Chicago, IL

Invited Speaker, (1985, March).  Instruments of science:  Improving the usefulness of longitudinal data sets in the social sciences.  Workshop of the Social Science Research Council.  Washington, D.C.

Who's Who of American Women, 13th Edition (1982).

Graduate Woman of the Year, (1980).  Association of Academic Women, University of California, Los Angeles.

Distinguished Service Award, (1980).  National Institute of Mental Health.

Ph.D. Dissertation Grant, (1979).  Graduate Division of Fellowships, University of California, Los Angeles.

Three-Year National Institute of Mental Health Traineeship, (1976-1979).  University of California, Los Angeles.


RESEARCH FUNDING
ESADE, Spain  Fellowship for Spring 2012 to study open innovation. 

Co-Principal Investigator: Time, Space and Knowledge Flows. $112,000. CIGREF Foundation. April 1, 2011-April 1, 2012.  Conduct experiments on use of wikis to support innovation
Co-Principal Investigator:  Reciprocal Learning in Problem-Solving Teams: A Multi-Method Investigation of Knowledge 
Bridging in Emergent Groups,  National Science Foundation, Directorate of Social and Economic Science (SES), Innovation and Organizational Change (IOC) Program, Grant # 0725088  $450,000.00.  Sept 1, 2007 to Aug 31, 2010. Identify factors that enhance the ability of cross—boundary emergent groups to innovate rapidly, first through qualitative case studies, then a survey, and then action research/field experimentation.

Principal Investigator. Social Networking. Society for Information Management Advanced Practices Council, $5,000. Conduct research on corporate use of social networking tools. Fall-Winter 2008-9
Co-Principal Investigator.  Enterprise Mashups.    Society for Information Management Advanced Practices Council,
 $80,000.  Conduct research on corporate use of enterprise mashups.  June 2007-February 2008 
Co-Principal Investigator.  Wiki Way and Other Approaches to Informal Knowledge Sharing: Costs, benefits, and Management Practices.   Society for Information Management Advanced Practices Council, $80,000.  Conduct research on corporate use of wikis.  October 2004-May 2006
Co-Principal Investigator.  Risk Assessment Platform Project.  Lockheed-Martin.  $200,000.  Conduct a research analysis to assess the possibility of tailoring Lockheed’s Risk Assessment Protocol developed to assess security of quantitative transactions to include human and organizational issues in knowledge sharing across organizations.  December 2004-December 2005.

Co-Principal Investigator.  Far Flung Teams: Technology and Team Practices.  Society for Information Management, 


$60,000.  Conduct an empirical study of far flung teams to examine technology use patterns.  June, 2002-June 2003.

Principal Investigator. In-Vivo Voice Recognition for Knowledge Sharing in Collaborative Design $32,006 from Jet 


Propulsion Laboratories. June 1, 2002-May 31, 2003.; prepare a white paper on understanding knowledge-sharing during 


collaborative design and implications for technology enablement. 

Co-Principal Investigator.  CeBASE: NSF Center for Experimentally Based Software Engineering. $2.4M from National 


Science Foundation Information Technology Research Program (with Dr. B. Boehm). October 1, 2000-September 30, 


2002; Advance software engineering by conducting research on factors contributing to software defect rates when 


integrating packaged solutions.
Co-Principal Investigator. The Temporary Staffing Industry and the Career Prospects of Lower Skilled Workers. $299,450

from Russell Sage Foundation, July 1, 1998 to June 30, 2000.  Conduct surveys and data analysis of temporary workers to determine factors predicting skill progression.

Co-Principal Investigator: Organizational Facilitation of  Job-Related Learning: A Cognitive Science of Work Force 


Development. $22,800 from Russell Sage Foundation, July 1, 1997 to September 30, 1998. Conduct literature search,


case study visits, and discussions with an interdisciplinary research team to prepare a conceptual framework and 


research agenda for identifying best-practice designs for job-related learning.

Co-Principal Investigator:  ACTION Research Project, $2,863,191 from Digital Equipment Corporation and The National Center for Manufacturing Sciences, November 1, 1991 - March 31, 1995. In addition, I was responsible for managing $7 million in Industry In-kind contribution (which included exclusively time of industry experts).  The purpose was to develop a predictive model for successful implementation of AMT using artificial intelligence tool and support the evaluation of its pilot use in industry.

Principal Investigator:  Human Factors of CIM:  Optimizing Decisions and Need for Control in a CIM Environment.  $13,050 funded by Solar Turbines, March-April, 1989.  Conduct exploratory interviews to generate a set of research hypotheses and action research plan to jointly promote academic research conclusions and recommendations for practice.

Principal Investigator:  Human Infrastructure Impact Statement:  Instrument Development, $20,000 funded by Kellogg & Dow Foundations through the Industrial Technology Institute.  March 1, 1988-December 31, 1988.  Develop instrument useful to manufacturing managers and consultants for assessing the impact of technology on organizational roles, skills, policies, and structure.

Principal Investigator:  Integrating Organizational Issues in AMT Hardware Design, $29,911, funded by the National Science Foundation, Division of Design, Manufacturing, and Computer-Integrated Engineering (Grant No. DMC-8713951).  7/15/87 to 63089.  As an Expedited Award for Novel Research, this study explores the feasibility of developing a methodology for integrating potential organizational impacts into the process of selecting and designing advanced manufacturing technology.  $4000 amendment awarded 2/29/88 to support an undergraduate student doing research on this topic.

Principal Investigator:  Designing Advanced Manufacturing Technologies to Explicitly Incorporate Organizational Factors, $7,000 funded by the University of Southern California Faculty Research and Innovation Fund.  7/1/87 - 6/30/88.  Identify technical design decisions and options for AMT technical design decisions and options for AMT development that can be made to alleviate potential organizational problems from the implementation of AMT.

Co-Principal Investigator (before leaving Purdue):  Social & Cognitive Factors in Human-Computer Interaction (Information Science).  $75,839 funded by NSF (Division of Information Science & Technology-Grant No. IST-8609418).  11/1/86-5/30/88.  Conduct experiment on interface of cognitive & social variables.

Principal Investigator:  Integrating Human Resources with CAM Technology, $14,800, funded by the National Science Foundation, Industrial Sciences & Technological Innovation Division (Grant No. ISI-8696111).  8/1/86- 5/31/87.  Purpose was to analyze data on the impact of CAD implementation.

Principal Investigator:  Automation Survey of Batch and Process Industries.  $15,000, funded by Michael Paris Associates.  12/85-6/86.  Survey of manufacturing plants implementing automation to assess human resource implications for practice and theory.

Principal Investigator:  Integrating Human Resources with Computer-aided Manufacturing Technology.  $83,165, funded by the National Science Foundation (Industrial Science & Technological Innovation Division 0 Grant No. ISI-8417524).  12/1/84-7/31/86.  Purpose was to evaluate the impact of changes in technology on the workplace.

Co-Principal Investigator:  Integrating Human Resources with Computer-aided Manufacturing.  $20,000, funded by Electronic Systems Division, Cincinnati-Milacron, Cincinnati.  8/15/84-12/31/84.

Principal Investigator:  Evaluation of a National Science Foundation Industry-university Cooperative Center on Plant Genetics.  $3,000, funded by the National Science Foundation.  8/84-5/86.  Purpose was to evaluate the center in order to provide formative advice to center administrators and systematic case study information for NSF.

Co-Principal Investigator:  AT&T Relocation Study.  $30,000, funded by Western Electric Research Foundation.  1984-1985.  Purpose was to study the effect of technological change and plant relocation on unskilled and semiskilled workers.

Co-Principal Investigator:  Computer-automated Technological Innovation in Three Manufacturing Industries.  $16,695, funded by Productivity Improvement Research Section, Division of Industrial Science and Technological Innovation, National Science Foundation (Grant No. ISI-8311535).  7/15/83-3/31/84.

Principal Investigator:  The Relative Effects of Survey Feedback, Group Goal-setting, and Periodic Review of Progress on the Performance of and Satisfaction of Semi-autonomous Work Groups.  $13,200, funded by the Office of the Vice-President for Research, Purdue University.  1984-1985.

Co-Principal Investigator:  Education and Training in Computer-automated Manufacturing.  $30,000, funded by the Office of Technology Assessment (Contract No. 23-61700).  7/12/82-10/31/82.

Program Manager:  Reducing Military Violations of USMC Personnel During Transition and While Assigned to Operational Units.  $318,742, funded by the Navy Personnel Research and Development Center (Contract No. N00123-80-D-0289).  1/1/80-12/31/83.


SPECIAL INVITED PRESENTATIONS

Invited participant in Organization Science Winter Conference 2011.  When it comes to innovation, TMS may do more harm than good.  Steamboat Springs, CO
Boston College Conference on Web 2.0 Research.  Invited to attend and comment: 2009, 2010, 2011.

Innovation Workshop 2010.  University of Jyvaskyla/INFORTE

Dual Contexts of Virtual Teams.  2010. McGill University. 
Knowledge Creation in Online Communities  2009 Tepper School of Business, Carnegie Mellon University Workshop on 


New Directions in  Organization Science, Pittsburgh, PA, May  2009.
Invited  participant.  2009 Texas Conference hosted by G. Huber and K. Lewis on Research on Managerial, 

Group and Organizational Cognition, University of Texas at Austin, May 2009.

A Lifecycle Model of Perspective Making and Taking in Fluid Online Collectives 2009 Web 2.0 Workshop  hosted by R. Fichman and G. Kane, Boston College, May.
The Role of Shapers in Corporate Knowledge Redeployment (September 2009). Presentation to the faculty at University of California, Irvine.

The Role of Shapers in Corporate Knowledge Redeployment (January 2009). Presentation to the faculty at Georgia State University.
The Role of Shapers in Corporate Knowledge Redeployment (January 2009)  Presentation to the faculty at Emory University.

Social Networking for Business.  (January 2009).  Presentation to the Advanced Practices Council, Society for Information Management.  Atlanta, GA.

Facilitating Knowledge Development in Agile Emergent Groups  2008 Digital Innovation Workshop hosted by Y. Yoo, R. Boland, and K. Lyytinen at Temple University, September 

Open Access Publishing and the Future of Information Systems Research (2008). ICIS 2008 Proceedings. 


with M. Avital; Bo-Christer Bjork; R. Boland, K. Crowston

Organizational Structures for Change. Invited Keynote Address, 8th Annual Netcentricity Conference: Organizational 


Transformation through Disruptive Technologies.  University of Maryland, College Park, May 2008
Agile Innovation Emergent Teams: How do they do it?  Invited presentation (with P. More, A. Warmack, J. Johnson, & C.

 Schmidt), Information Systems Cognitive Research Exchange, Toronto, Canada, Dec 2007. 
Agile Innovation. Invited presentation (with P. More), Southern California Knowledge Management Forum. Pepperdine

 University, Dec 2007

Collaborative Design through boundary objects (with P. More). Invited presentation (with P. More). Center for Systems 

and Software Engineering, Feb 2007

Entering the Holodek: Tools and Knowledge-sharing.  Invited workshop (with R. Ladd and P. More) InThinking Network 


Forum, Rocketdyne, Canoga Park, May 2007
Mass Collaboration 2.0  Invited to speak at Boeing Technical Operations Center Leadership Meeting, Oct 2007 
and again Jan 2008

Engaging Customers, Employees and Minds. Invited to speak at APQC Knowledge Management Conference May 10 2007, 


Houston Texas

Keynote Address: The Passion of Collective Wisdom (April 2007)  In2:IN 2007 Forum, Canoga Park, CA 
Role of Shapers in Knowledge Sharing Using Corporate Wikis.  (Nov 2006).  Presentation to University of Texas at Austin 

School of Business. 

Corporate Wikis: Practices and Lessons Learned (June, Oct 2005; Jan, May 2006). Presentations on Research Status, Society  
for Information Management Advanced Practices Council.

Making Knowledge-Based Organizations a Reality.(June 2006).  Knowledge Management Summit, Monieson Center for 

Study of Knowledge-Based Organizations, Queens School of Business 

Collaboration Tools for Conversational Contextualization (December 2005).  Presentation at the First IT Innovation and

 Research Forum, Intel Information Technology Research Collaboratory, Folsom, CA.

International Conference on New Directions in Organization Science (Sept 2005), Tepper School of Business, Carnegie 

Mellon University

Far Flung Team (January 2005). Presentation to the CT Bauer College of Business and Information Systems Research 

Center, University of Houston. 

Knowledge management into the future. (September 2004). Boeing KM Share Day, Seal Beach, CA. 

Knowledge-sharing Effectiveness in Distributed Teams: The interplay between Team’s Transactive Memory and virtual 

Workspace Technology Use (September 2004). Presentation to New York University Stern School of Business, New

York. 

Sharing Knowledge: Balancing the Organizational Benefits and Risks (February 2004). Presentation to the Southern 


California Knowledge Management Cluster, Price Waterhouse Coopers.

Working Virtual: Will IT Research by Left Behind: A Reflection (December 2003).  Presentation to the Claremont 


University School of Information Sciences. 

Knowledge Management for Innovation (October, 2003)   Presentation to the Weatherhead School of Management, Case 


Western Reserve University, Cleveland, Ohio.

Far Flung Teams. (May, 2003) Presentation to Shell Corporation’s  Bi-annual Knowledge Network Meeting. Houston. 

Supporting Distributed Cognition in Heterogeneous Virtual Environments (March, 2003)  Presentation to the 


Robert H. Smith School of Business, University of Maryland, Silver Springs, Maryland 

Far Flung Teams (March, 2003) Presentation to the Knowledge Management Cluster,  San Francisco.

Far Flung Teams: Practices and Technologies. (January & June 2003). Presentations on research status to the Society for 

Information Management Advanced Practices Council, Chicago.

Radical Innovation and Knowledge Reuse (December, 2002) Presentation at the American Productivity and Quality Center 


Benchmarking Forum on Using Knowledge Management to Drive Innovation, Houston, Texas. 

Knowledge Reuse for Innovation at JPL (August, 2002) Presentation to the American Productivity and Quality Center 


Benchmarking Site Visit to JPL on Using Knowledge Management to Drive Innovation, Pasadena, CA
Knowledge Management in the SLICE team at Boeing-Rocketdyne.  (August, 2002) Presentation to the American Productivity 


and Quality Center Benchmarking Site Visit to Boeing on Using Knowledge Management to Drive Innovation, Canoga


 Parks, CA.

Increasing Research Relevance (August, 2002). Academy of Management Professional Development Workshop, Denver.

Knowledge Management Practices for Far-Flung Teams (May, 2002) Society for Information Management Advanced 


Practices Council, Philadelphia, PA. 

Practices for Involving Stakeholders (December, 2001).  Los Angeles Chapter for Software Process Improvement, 


Marina del Rey, California.

A Conversation About Knowledge Management (October, 2001).  Management Information Systems Division, 


Price College of Business, University of Oklahoma, Norman, Oklahoma. 

Framing Knowledge Management Research (April, 2001).  Roundtable on Knowledge Management: A New Imperative


 for the Human Resource Executive.  Hosted by the UCLA Human Resources Roundtable, Los Angeles, CA
Technology Alignment and Adaptation for Virtual Teams Involved in Unstructured Knowledge Work (April, 2001). 


Presentation for the Conference on Creating Conditions for Effective Virtual Teams.  Sponsored by the Center for 


Effective Organizations, USC, Los Angeles, California. 

Virtual Teaming for Innovation (March, 2001; invited back for October, 2001 & March, 2002)


 Managing the Information Resource Program. Anderson School of  Management, UCLA, Los Angeles, California.  

Managing Process Change. (December, 2000) Presentation for the IBM Chief Information Officer Executive Committee,  


IBM Corporate Headquarters,Armonk, New York

Managing VC3 Teams: Virtual Creative Collaborations Crossing Organizations.(November, 2000) Presentation for the 

Society of Information Managers, Southern California Chapter, California Yacht Club, Marina del Rey, California.

Radical Innovation Without Collocation: A Case Study at Boeing Rocketdyne (September, 2000) Presentation for the Society 

of Information Managers Annual Meeting, SIM Interchange 2000, San Diego, California.

Conceptualizing New Products with Inter-Organizational Teams (December, 1999). Invited Presentation to a workshop on 

virtual teaming, Jet Propulsion Laboratories, Pasadena.

Featured Speaker on NBC's "Inside Business" (aired January 30, 1999) describing critical success factors for virtual teams. 

Process-Based Support Organizations (May, 1997). Invited Presentation to the 1997 Conference Board Conference on 

Internal Support Services, May6-7, 1997 (San Diego) and May 22-23, 1997 (New York)
Cultural Enablers for Process-Based Organizations (May, 1997). Invited Presentation to Advanced Industry Workshop


on Process-Based Organizations, hosted by Davies Consulting, Inc., Fairfax, Virginia.

Restructuring for Process-Based Organizations (June, 1997). Invited Presentation to Coca-Cola Annual

        Management Retreat “Pursuit of Excellence”, Phoenix, Arizona.

Breaking the Functional Mindset in Process Organizations (February, 1997). Invited presentation to the Marshall School of 

Business Center for Service Excellence Roundtable on Serving the Internal Customer, Los Angeles, California

A Decision Support System for Technology, Organization and People Integration (September 1996).

        Invited presentation to the 3rd Annual Conference on Managing Ergonomics in the 1990s: Harmonizing 

        the Workplace with Humanity, New Orleans, September 25, 1996

Innovative expert systems for integrating technology, people, and organizational issues with business strategies and performance goals (November, 1996).  Invited presentation to the 11th National Conference on Organizational Improvement, Indianapolis, Indiana, November 14, 1996.

Development of a Strategic Management Tool for Forecasting Needs for Integrating People, Automation, and Business

Systems (March, 1996) Invited presentation to Jet Propulsion Laboratory's Strategic Planning Reengineering Task Force. Pasadena, CA. March 15, 1996..

Selected Tools for Facilitating Macro-Ergonomic Design (October 1995). Invited presentation to the General Motors North American Operations Advanced Ergonomics Training Program hosted by Brian Peacock, Manager of Manufacturing Ergonomics Laboratory. 

Recent Trends in Shopfloor Technologies and Their Impact on the Workforce (May 1995).  Invited plenary presentation for the International Association of Machinists & Aerospace Workers (AFL-CIO) Industrial Conference, Chicago.

Tools for Integrating the Workforce into Design Engineering (October 1994).  National Institute of Standards and Technology Regional Meeting on a Proposed Focused ATP Program, Los Angeles, California.

How to Strengthen the Integration of Technology and Human Resources in a Team Environment (April, 1994). National Technological University, national broadcast.

Using Computers to Design Organizations: Information, Control, and Coordination Systems (May 1993).  TIMS Workshop on Mathematical Organization Theory, Chicago, Illinois.

Implementing Technology Change (March 1993).  National Weather Service Meeting of Field Managers, Boulder, Colorado.

Integrating Technology, Business Objectives, & Organizational Design (February 1993).  Hewlett-Packard Work Innovation Network Meeting, Boulder, Colorado.

The ACTION Project (March 1993).  Society of Manufacturing Engineer CASA Technical Forum, Los Angeles, California.

Planning for Organizational Change to Support Manufacturability . Case Study at Hewlett-Packard (January 1991).  Concurrent Engineering Symposium, University of Southern California, Los Angeles, California.

HITOP Research (December 1990).  CIM Consortium, Purdue University, West Lafayette, Indiana.

Roundtable on Teamwork in Manufacturing (December 1990).  Computer Integrated Manufacturing Systems Research Center, College of Engineering and Applied Sciences, Arizona State University, Tempe, Arizona.

Converting from Traditional to Work Cell Manufacturing: What Must You Change on the 'Human Side'. (November 1990).  Manufacturing Institute Conference on Implementing Work Cells, Chicago, Illinois.

Software to support the Human Side of Manufacturing (September 1990).  Concurrent Engineering Research Update, University of Southern California, Los Angeles, California.

Research on Integrating Social and Technology Aspects of New Business Processes (March 1990).  Industrial and Systems Engineering, University of Southern California, Los Angeles, California.

Technology and the Future of Work (March 1990).  Stanford University, Palo Alto, California.

Development of a Model to Match Organizational and Technological Strategies (January 1990).  Second Conference on Managing the High Technological Firm, Boulder, Colorado.

Social Aspects of Computerization (September 1989).  One-half-day Seminar at the Third International Conference on Human-Computer Interaction, Boston, Massachusetts.

Problems and Solutions for Implementing New Technology (April 1989).  Center for Operations Management Education & Research.  Seminar on Productivity Assessment and Technology Adoption, Los Angeles, California.

Human Side of Technology (February 1989).  Southern California Applied Social Psychology Symposium, Claremont, California.

Managing the Human Infrastructure for CIM (Spring 1988).  Texas Instruments Educational Services, Dallas, Texas.

Workshop on the Status and Future of Sociotechnical Systems Theories, Principles, and Practices (November 6-8, 1987), Co-Organizer.  Participants included the 30 North American leaders from industry, consulting, and academia.  Jointly sponsored by Digital Equipment Corporation and Society of Manufacturing Engineers.

Workshop on Rand's Center for Interactive Systems (March 1987), Participant.  Santa Monica.

Workshop on Computerization & Worklife (December 14, 1986), Participant.  sponsored by Program on Computing Organizations Policy, & Society at University of California, Irvine.

Roundtable on Managing People Issues in Implementation of AMT (December 1986).  Center for Operations Management Education & Research, USC School of Business Administration.

Man-Machine Interface in CAD of VLSI (November 1986).  For the NEC Corporation at Purdue University, W. Lafayette, Indiana.

Longitudinal Adjustment to Technological Change (November 1986).  Department of Psychology Colloquium, Claremont Graduate School, Claremont, California.

Research in the Implementation of Manufacturing Technology (May 1986).  USC Center for Effective Organizations 1986 Sponsors' Meeting, Newport Beach, California.

Technological Innovations for Enhancing Productivity Management (November 1985).  American Institute for Decision Sciences Annual Meeting, Las Vegas, Nevada.

Overcoming Obstacles to Technical Change: Design Issues (November 1985).  Conference jointly sponsored by the American Productivity Center, Illinois Institute of Technology, and the Industrial Technology Institute, Cleveland, Ohio.

Roundtable on Industrial Processes and Technological Trends (October 1985).  sponsored by the Indiana Economic Development Council, Indianapolis, Indiana.

What Can Be Done to Improve Research on Turnover (March 1985).  Academy of Management Midwest Division Session, hosted by Jim Price.

Industrial/Organizational Psychology and Advance Manufacturing Processes (March 1985).  Panel presented at the Southeastern I/O Psychology Association, Atlanta, Georgia.


REVIEWER ACTIVITIES
Editorial Boards

Management Information Systems Quarterly, Senior Editor, January 2011-present
Organization Science, Senior Editor, Jan 2004-present

Special Issue Editor: Digital challenges in Innovation Research  December 2008 to present


Special Issue Editor: Information Technology and Organizational Form and Function 2007
Management Information Systems Executive, Special Issue Co-Editor on Web 2.0, September 2009 to present 

Information Systems Research, Associate Editor, Jan 1, 2004 to Jan 1 2008
Management Information Systems Quarterly. Associate Editor: Jan 1, 2001- Jan, 2004

International Journal of Human-Computer Interaction. 1988 to 2000
International Journal of Human Factors in Manufacturing, 1990 to 2000
Journal of the Association for Information Systems, 2001 to present
Reviewer of Proposals for NSF Divisions 

Industry University Cooperative Research Centers (1997)

Ethics and Social Values (1988) 

Decision, Risk, & Management Science (1988) 

Division of International Programs & Policy Research & Analysis (1986) 

Division of Industrial Science and Technological Innovation (1983-1986)

Books Reviewed

D. Mankin, S.G. Cohen, T.K. Bikson Teams and Technology for IEEE Transactions on Engineering Management, 1997.

D. Gerwin & H. Kolodny. Management of Advanced Manufacturing Technology: Strategy,

Organization & Innovation for IEEE Transactions on Engineering Management, 1994.

R. Lubben, Just-in-Time Manufacturing: An Aggressive Manufacturing Strategy (1988: McGraw Hill) for IEEE Transactions on Engineering Management (Vol. 37, No. 1, 1990).

L-H Ebel, Computer-Integrated Manufacturing: The Social Dimension (1990: International Labour Office) for International Journal of Human Factors in Manufacturing.

A. Kusiak, Intelligent Manufacturing Systems (1990: Prentice Hall) for Journal of Technology Transfer.

J. Ettlie, Taking Charge of Manufacturing (1988: Jossey-Bass) for Administrative Science Quarterly, (1988), pp. 643-646. 

Reviewer of Submissions to Journals
Information Systems Research (1999 to present)

Academy of Management Review (2001)

MIS Quarterly (1999 to present)

Production and Operations Management (1991).

International Journal of Human Factors in Manufacturing (1990-present).

Journal of Engineering and Technology Management (1990-present).

IEEE Transactions on Engineering Management (1988-present).

International Journal on Human-Computer Interaction (1988-present).

Ergonomics (1990).

Organizational Science (1990).

International Journal of Industrial Ergonomics (1988).

International Journal of Man-Machine Studies (1988).

Transactions on Office Information Systems (1987).

Administrative Science Quarterly (1986, 1987).

Journal of Occupational Behavior (1986).

Policy Studies Journal (1984-1985).

Evaluation and Program Planning (1983).

Sage Research Progress Series in Evaluation (1981).


UNIVERSITY SERVICE
UNIVERSITY:

University Management of Technology Curriculum Design Committee (1993-1997)

University ZRIF Review Committee (1993)

MARSHALL SCHOOL OF BUSINESS

Undergraduate Curriculum Committee (2005 -)

Personnel Committee (1998 - 2001)

Technology Initiatives Committee (1997 – 1999, 2005)

Summer Research Proposal Review Committee (1998-1999)

INFORMATION AND OPERATIONS MANAGEMENT DEPARTMENT:

Chair, Peer Evaluation group for Sulin Ba (2001-2002)

Chair, Peer Evaluation Group for Jan Stallaert (2001-2002)

Chair, Peer Evaluation Group for Omar El Sawy (1997-1998)

Coordinator, IOM Departmental Curriculum Committee (1997-1998)

Chair, IOM PhD Program (1998 - 2002)

Chair, IS PhD Program (1998-2004)

 INSTITUTE OF SAFETY AND SYSTEMS MANAGEMENT:

ISSM Director's Advisory Group (1991-1993)

ISSM Promotions & Tenure and Faculty Load Profile Committees (1990)

Elected Senator, USC Faculty Senate (1987-1989; 1996-1997)

Elected Member, USC Faculty Forum Steering Committee, ISSM (1987-1989)

USC DISSERTATION COMMITTEES:  
- Deborah Scholz, School of Business (1988)

- Ann Feyerharm, School of Business (1992)

- Lou Toth, School of Education (1993-1997)

- Arvin Agah, Computer Science Department, School of Engineering (1993-4)

- Mark Nissen, IOM (1994-5)

- Michael Baxter, ISE, School of Engineering (1994-97)

- Nelson King, ISE, School of Engineering (1993-2001, chair)
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